
The Small Claims procedure is an alternative
method of commencing and dealing with a civil
proceeding in respect of a small claim and is
provided for under the District Court (Small
Claims Procedure) Rules, 1997 & 1999. It is a
service provided in your local District Court office
and is designed to handle consumer claims
cheaply without involving a solicitor. To be
eligible to use the procedure, you, the
"consumer" must have bought the goods or
services (or the service) for private use from
someone selling them in the course of business.
The procedure is not available for use by one
business person against another.

A District Court Clerk, called the Small Claims
Registrar, processes small claims. Where
possible, the registrar will negotiate a settlement
without the need for a court hearing. If the matter
cannot be settled the registrar will bring your
claim before the District Court.

What is the Small
Claims Procedure?

Who administers
the Small Claims

Procedure?

Is é atá sa Nós Imeachta maidir le Mionéilimh ná
modh eile chun tús a chur le agus déileáil le
himeacht shibhialta i leith mionéilimh agus
foráiltear dó faoi Rialacha na Cúirte Dúiche (Nós
Imeachta maidir le Mionéileimh), 1997 & 1999. Is
seirbhís é a chuirtear ar fáil i d’oifig Chúirte Dúiche
áitiúil agus tá sé saincheaptha chun éilimh
thomhaltóirí a láimhsiú go saor gan pháirtíocht
aturnae. Le bheith intofa chun úsáid a bhaint as an
nós imeachta, caithfidh sé gur cheannaigh tusa, an
“tomhaltóir”,na hearraí nó na seirbhísí (nó an
tseirbhís) chun críche úsáide príobháidí ó dhuine
éigin a dhíolann iad le linn gnó a dhéanamh. Níl
an nós imeachta ar fáil le húsáid ag duine gnó
amháin in aghaidh duine gnó eile.

Déanann CléireachCúirte Dúiche, ar a dtugtar
Cláraitheoir na Mionéileamh, mionéilimh a
phróiseáil. Nuair is féidir, déanfaidh an cláraitheoir
socrú a idirbheartú gan aon ghá le héisteacht
cúirte. Mura féidir an gnó a shocrú tabharfaidh an
cláraitheoir an t-éileamh os comhair na Cúirte
Dúiche.
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(a)éileamh ar earraí nó seirbhísí ceannaithe
d’úsáid phríobháideach ó dhuine atá á dhíol i
mbun ghnó (éilimh thomhaltóirí)

(b)éileamh ar dhamáiste beag do
mhaoin (achgan díobháil pearsanta san áireamh)

(c)éileamh ar éarlais chíosa nár tugadh ar ais do
chineáil áirithe maoine ar cíos. Mar shampla,
teach saoire nó seomra / árasán in áitreabh ina
bhfuil an úinéir ina chónaí chomh maith

ach nach bhfuil éileamh níos mó ná €€1,269.74i gceist. 

Caithfear éilimh i leith ábhair eile a bhainneann le lóistín ar
cíos a thabhairt chuig:
Bord Um Thianóntachtaí Cónaithe Phríobháideach, Teach
an Chanáil, Bóthair an Chanáil, Raghnallach, Baile Átha
Clíath 6
Gréasáin: www.prtb.ie

Níl éilimh a éiríonn ó na nithe seo a leanas san
áireamh i ngnáthamh na mionéileamh:
(a)comhaontú fruilcheannaigh
(b)comhaontú léasaithe a shárú
(c)fiach

Cabhróidh Cláraitheoir na Mionéileamh (nó a
fhoireann) chun eolas agus treoir a sholáthar lena
chinntiú go bhfuil d’éileamh i gcomhréir le gnáthamh
na mionéileamh. Tá sonraí ar shuíomh do Oifig Chúirte
Dúiche áitiúil ar fáil ar shuíomh gréasáin na Seirbhíse
Cúirteanna www.courts.ieagus tá sonraí teagmhála ar
fáil faoi iontráil na Seirbhíse Cúirteanna sna
leathanaigh Glasa de eolaire teileafóin Éircom. Is féidir
eolas a fháil ó Ionaid Eolais do Shaoránaigh agus Oifig
an Stiúrthóra um Ghnóthaí Tomhaltóirí chomh maith.

Déan teagmháil le do Oifig Chúirte Dúiche áitiúil.
Tabharfaidh Cláraitheoir na Mionéileamh foirm
iarratais speisialta duit. Is féidir an fhoirm a íoslódáil ó
shuíomh gréasáin na Seirbhíse Cúirteanna. Is é an
táille a ghearrtar ar mhionéileamh a dhéanamh ná €9.

Cad iad na
cineálacha

éileamh ar féidir
déileáil leo?

Cén áit ar féidir
liom teacht ar

fhaisnéis?

Conas a
dhéanfaidh mé

éileamh?
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(a) a claim  for goods  or services  bought for
private use from  som eone selling them  in the
course of a bus iness  (consum er claim s)

(b) a claim  for m inor dam age to 
property (but excluding personal injuries )

(c) a claim  for the non-return of a rent deposit for
certain kinds  of rented properties . For
exam ple, a holiday hom e or a room  / flat in a
prem ises  where the owner also lives  

provided that a claim does not exceed   €2,000. 

Claim s in respect of other m atters  relating to rented
accom m odation m ust be brought to: 
Private R es idential Tenancies  B oard, 2nd Floor,
O'Connell B ridge House, D'Olier S treet , Dublin 2. 
Website: www.prtb.ie

E xcluded from  the sm all claim s procedure are
claim s aris ing from :
(a) a hire-purchase agreem ent
(b) a breach of a leas ing agreem ent
(c) debts

T he S m all Claim s R egistrar (or his/her s taff) will
provide help, inform ation and guidance to ensure
your claim  is  appropriate to the sm all claim s
procedure. Details  of the location of your local
District Court Office are available on the Courts
S ervice website w w w.courts .ie and contact details
are available under the Courts  S ervice entry in the
G reen pages  section of the ƒircom  telephone
directory. Inform ation can also be obtained from
Citizens  Inform ation Centres  and the Office of the
Director of Consum er A ffairs .

Contact your local District Court Office. T he S m all
Claim s R egistrar will provide you with a special
application form . T he form  can also be
downloaded from  the Courts  S ervice website. 
The fee for making a small claim is €15.

What kind of claims
can be dealt with?

Where can I get
information?

How do I make
a claim?
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Is ceart an fhoirm iarratais chomhlánaithe in
éineacht leis an táille €9 a thaisceadh le
Cláraitheoir na Mionéileamh. Seolfaidh an
Cláraitheoir cóip den fhoirm iarratais
chomhlánaithe chuig an bpearsa/bpáirtí, ar a
dtugtar an Freagraí, ar ina (h)aghaidh atá éileamh
á dhéanamh agat. Coinneofar an fhoirm iarratais
bhunaidh in oifig an Chláraitheora.

Má fhaigheann Cláraitheoir na Mionéileamh fógra
ón bhFreagraí ina n-agóidtear in aghaidh d’éilimh
nó ina ndéantar frithéileamh i d’aghaidh,
déanfaidh an Cláraitheoir teagmháil leat agus
tabharfaidh sé nó sí cóip de fhreagra an Fhreagraí
duit. Féadfaidh an Cláraitheoir agallamh agus
idirbheartaíocht a dhéanamh leis an dá pháirtí
chun teacht ar chomhaontú.

Má admhaíonn an Freagraí d’éileamh ní mór dó/di
oifig an Chláraitheora a chur ar an eolas faoi sin trí
fhoirm Fógra Glactha Dliteanais a chur chuici.
Mura bhfreagraíonn an Freagraí, déileálfar leis an
éileamh go huathoibríoch mar éileamh gan
cheistiú. Déanfaidh an Chúirt Dúiche ordú ansin i
d’fhabhar (gan ghá duit dul chun na cúirte) le
haghaidh an mhéid éilithe, agus ordóidh sí go 
n-íocfaí é laistigh de shaintréimhse ama.

Is é atá i bhfrithéileamh ná éileamh a dhéanann an
Freagraí i d’aghaidh.

Mura bhfuil Cláraitheoir na Mionéileamh in ann
socrú a dhéanamh tabharfaidh sé/sí an cás chun
na Cúirte Dúiche le héisteacht, má iarrtar air/uirthi
déanamh amhlaidh.

Cad a tharlaíonn
ansin?

Cad a tharlaíonn má
agóidtear in aghaidh

m’éilimh?

Cad a tharlaíonn
mura n-agóidtear in

aghaidh m’éilimh?

Cad is
frithéileamh ann?

Cad a tharlaíonn mura
n-éiríonn le Cláraitheoir

na Mionéileamh
m’éileamh a réiteach?
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The completed application form together with the
fee of €15 should be lodged with the Small Claims
Registrar. A copy of the completed application
form will be sent by the Registrar to the
person/party against whom you are making a
claim, called the Respondent. The original
application form will be kept in the Registrar’s
office.

If the Small Claims Registrar receives a notice
from the Respondent disputing your claim or
making a counterclaim against you, the Registrar
will contact you and let you have a copy of the
Respondent's answer. The Registrar may
interview and negotiate with both parties to try to
reach an agreement.

If the Respondent admits your claim he/she is
required to notify the Registrar's office by
returning a Notice of Acceptance of Liability
form. If the Respondent does not reply, the claim
will be automatically treated as undisputed. The
District Court will then make an order in your
favour (without you having to attend court) for
the amount claimed, and direct that it be paid
within a short specific period of time.

A counterclaim is a claim made against you by
the Respondent.

If the Small Claims Registrar is unable to bring
about a settlement he/she will bring the case to
the District Court for a hearing, if requested to 
do so.

What happens then?

What happens if my
claim is disputed?

What happens if
my claim is not

disputed?

What is a
counterclaim?

What happens if the
Small Claims

Registrar fails to
resolve my claim?
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Cad a tharlaíonn má
iarrann Cláraitheoir

na Mionéileamh ar an
dá pháirtí teacht chun

a (h)oifige?

Beidh an cruinniú neamhfhoirmiúil agus
príobháideach. Is dócha go n-iarrfaidh Cláraitheoir
na Mionéileamh ort agus ar an bhFreagraí
achoimre a thabhairt ar na fíorais. D’fhéadfadh sé
go gceisteodh sé/sí an dá pháirtí d’fhonn na
saincheisteanna a shoiléiriú. Mura féidir teacht ar
chomhaontú d’fhéadfadh sé go ndéanfadh an
Cláraitheoir ag an bpointe sin dáta, am agus
suíomh a shocrú chun an t-éileamh a éisteacht os
comhair breithimh den Chúirt Dúiche. Seolfar dáta
agus am na héisteachta in éineacht le seoladh an tí
cúirte chuig an dá pháirtí bealach an phoist.

Caithfidh. Ar lá na cúirte, ná dearmad fianaise
dhoiciméadach a thabhairt leat a thacaíonn le
d’éileamh, e.g. litreacha, admhálacha, sonraisc.

Éistfear an cás go poiblí mar chuid de ghnáthshuí
den Chúirt Dúiche. Ní mór fianaise a thabhairt faoi
mhionn nó faoi dhearbhasc agus féadfaidh an
Freagraí tú a cheistiú faoi nithe a bhaineann le
d’éileamh (rud ar a dtugtar croscheistiú).

Is féidir. Féadfaidh tú aturnae a fhostú ar do
chostas féin. Féadfaidh an Freagraí déanamh
amhlaidh. Is é bunús an nóis imeachta seo ná gur
féidir leat éileamh a dhéanamh gan úsáid a bhaint
as aturnae. Má fhostaíonn tú aturnae beidh ort a
c(h)ostais a ghlanadh fiú má bhuann tú do chás.

Is féidir. Ach má thabhaítear costais caithfidh tú
féin iad a íoc. Má mheasann tú go bhfuil gá, ar
mhaithe leat féin, le tuairisc saineolaí caithfidh tú
íoc as sin. Ní mór duit féin íoc as costais a
ghabhann le tuairiscí saineolaí agus finné. 

An gcaithfidh mé a
bheith i láthair na
héisteachta Cúirte

Dúiche?

Cén chuma a
bheidh ar an

éisteacht Cúirte
Dúiche?

An féidir liom
aturnae a

thabhairt ann?

An féidir liom finné
a ghlaoch?
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What happens if the
Small Claims Registrar

calls both parties to
his/her office?

The meeting will be informal and private. The
Small Claims Registrar will probably ask you and
the Respondent to outline the facts. He/she may
question both parties in an effort to clarify the
issues. If an agreement cannot be reached the
Small Claims Registrar may there and then fix a
date, time and location for a hearing of the claim
before a judge of the District Court. The date and
time of the hearing and the address of the
courthouse will be sent to both parties by post.

Yes. On the court day remember to bring with
you documentary evidence supporting your
claim, e.g. letters, receipts, invoices.

The case will be heard in public as part of a
normal sitting of the District Court. Evidence
must be given under oath or affirmation and the
Respondent can question you on matters relating
to your claim (called cross-examination).

Yes, you may engage a solicitor at your own cost.
The Respondent may do likewise. The whole
point of this procedure is that you can bring a
claim without using a solicitor. If you do engage
one you will have to meet his/her costs even if
you win your case.

Yes, but if expenses are incurred you will have to
pay those yourself. If you think it necessary, in
your own interest, to have an expert's report you
will have to pay for this. Expert reports and
witness expenses must be paid for by you.

Do I have to attend
the District Court

hearing?

What will it be like
at the District

Court hearing?

Can I have a
solicitor present?

Can I have a
witness?
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Cad a tharlaíonn
má chinntear an
cás i m’fhabhar?

Ar an dul céanna, má ghlaonn an Freagraí
saineolaithe nó finnéithe beidh air/uirthi íoc as a
gcostais, más ann.

Déanfaidh Cláraitheoir na Mionéileamh, má
iarrann tú é agus má íocann tú an táille bheag
riachtanach, toghairm fhinné a ullmhú agus a
eisiúint ar do shon á iarraidh ar an bhfinné freastal
ar an éisteacht. Socróidh an Cláraitheoir seirbheáil
na toghairme. Ceanglófar ort íoc as aon
chaillteanas airgeadais a thabhaítear ag an bhfinné
lena f(h)reastal ar an gcúirt, má éilítear sin.

Féadfaidh an breitheamh iarraidh ar Chláraitheoir
na Mionéileamh cabhrú leis an gcúirt ag an
éisteacht. Nuair a ghlaotar do chás glaofaidh an
Cláraitheoir chun chlár na mionn thú chun fianaise
a thabhairt. Tabharfar deis don Fhreagraí freisin
fianaise a thabhairt. Féadfaidh an páirtí freasúrach
nó a (h)ionadaithe dlí gach finné a chroscheistiú.

Má réitítear an cás i d’fhabhar, cuirfear an 
Freagraí ar an eolas faoi chinneadh na cúirte roinnt
laethanta i ndiaidh na héisteachta agus tabharfar
thart ar 4 seachtaine dó/di chun an méid
sin a íoc.

Mura n-íocann an Freagróir is féidir leat socrú a
dhéanamh chun an t-Ordú Cúirte (Foraithne) a chur
chuig an Sirriam do fhorghníomhú. Tá táille le n-
íoc don Sirriam, ach déanfar é seo a aisíoc duit má
éiríonn leis an Sirriam an t-Ordú Cúirte a
fhorghníomhú. Is ábhar don Sirriam é
forghníomhú  an Ordaithe Chúirte. Is féidir eolas

Cad is ceart dom
a dhéanamh

mura dtoilíonn
finné freastal ar

an éisteacht?

Cad a tharlóidh
sa Chúirt Dúiche?

Cad a tharlaíonn
mura n-íocann an

Freagróir?
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What happens if the
matter is decided in

my favour?

Likewise, if the Respondent calls experts or
witnesses he/she will be liable for their costs, 
if any.

The Small Claims Registrar will, if you request
and pay the small requisite fee, prepare and
issue a witness summons on your behalf
requiring a witness to attend the hearing. The
Small Claims Registrar will arrange service of the
summons. You will be obliged to pay for any
financial loss incurred by the witness in attending
court, if claimed.

The judge may require the Small Claims
Registrar to assist the court at the hearing. When
your case is called the Court Registrar will call
you to the witness box to give evidence. The
Respondent will also be given an opportunity to
give evidence. Each witness can be subject to
cross examination by the opposing party or their
legal representatives.

If the matter is resolved in your favour, the
Respondent will be notified of the court's
decision a few days after the hearing and will be
allowed approximately 4 weeks to pay the
amount awarded by the court.

If the Respondent does not pay you can arrange
to send the Court Order (Decree) to the Sheriff for
execution. There is a fee payable to the Sheriff,
but this will be refunded to you if the Sheriff
succeeds in executing the Court Order. The
execution of the Court Order is a matter for the
Sheriff. Information on enforcement 

What should I do if a
witness does not agree

to attend?

What will happen in
the District Court?

What happens if the
Respondent does

not pay?
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Focal rabhaidh

faoi ghnáthaimh fhorfheidhmithe a fháil ó
Chláraitheoir na Mionéileamh. De bharr
chúiseanna áirithe ní éiríonn leis an Sirriam
Orduithe Cúirte a fhorghníomhú i gcónaí.

Is féidir. Tá an ceart ag an Iarratasóir agus ag an
bhFreagraí achomharc a dhéanamh ar ordú den
Chúirt Dúiche leis an gCúirt Chuarda. Féadfaidh an
Chúirt Chuarda costais a dhámhachtain ach is
faoin mbreitheamh Cúirte Cuarda féin é sin a
chinneadh.

Is é príomhchuspóir na bileoige seo ná insint duit
conas éileamh a dhéanamh. Is fút féin atá sé
cinneadh ar éileamh a dhéanamh agus is fút féin
amháin atá sé breith a dhéanamh ina leith sin.
Agus éileamh á dhéanamh ní mór duita bheith
cinnte faoi ainm agus faoi sheoladh an duine nó
na cuideachta ar ina (h)aghaidh is mian leat
éileamh a dhéanamh. Caithfidh na sonraí sin a
bheith cruinn chun a chumasú don Sirriam an
tOrdú Cúirte (Foraithne) a fhorghníomhú. Nuair is
cuideachta, seachas pearsa aonair, é an Freagraí tá
sé tábhachtach go bhfaightear amach cad é teideal
cruinn na cuideachta. Is féidir é sin a fháil ón Oifig
um Chlárú Cuideachtaí, uimhir theileafóin 01-
8045200/1,nó LoCall 1890 220 226.D’fhéadfadh sé
go mba ghá duit roinnt taighde a dhéanamh chun
é sin a shoiléiriú. Ná dearmad,is beag sásamh atá
le baint as do chás a bhuachan mura bhfuil aon
airgead ag an bhFreagraí chun fiach breithiúnais a
íoc.Déan machnamh go cúramach sula gcinneann
tú ar éileamh a dhéanamh ach ná dearmad go
bhfuil an nós imeachta ann chun cabhrú leat do
mhionéileamh a dhéanamh le ró-oifigiúlachas nós
imeachta íosta agus ar bheagán costais.

An féidir
cinneadh na

Cúirte Dúiche a
achomharc?
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Arna tháirgeadh ag an 
Oifig Faisnéise, 

An tSeirbhís Chúirteanna.
Lúnasa 2005.

Láithreán gréasáin: www.courts.ie 

A word of warning

procedures is available from the Small Claims
Registrar. For various reasons the Sheriff may 
not always be successful in the execution of
Court Orders.

Yes. Both the Applicant and the Respondent have
the right to appeal an order of the District Court
to the Circuit Court. Costs may be awarded by
the Circuit Court but that is a matter for the
individual Circuit Court judge to decide.

The principal purpose of this leaflet is to tell you
how to make a claim. Deciding on whether or not
to make a claim is a matter for yourself and only
you can be the judge of that. In making a claim
you must be sure of the name and address of the
person or company against whom you want to
make a claim. These details must be accurate in
order to enable the Sheriff to execute the Court
Order (Decree). When a Respondent is a
company, rather than an individual, it is
important to ascertain the correct title of the
company. This may be obtained from the
Companies Registration Office, telephone no. 01-
8045200/1, or low call 1890 220 226. Clarifying
this may entail some research on your part.
Remember, there is little satisfaction to be
gained from winning your case if the Respondent
has no money to pay a judgement debt. Consider
carefully before deciding to make a small claim
but remember that the procedure is there to help
you to make your small claim with a minimum of
procedural red tape and at little cost.

Can the decision of
the District Court

be appealed?
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